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POT0-2004-R-00334
Warehouse I nventory Management
Questions and Answers

1.2.2.5 The system shall have the ability to be accessible through a variety of methods
including but not limited to cellular phones with appropriate protocols and operating

systems.

What cell phone platform does the District intend on using (PalmOS, PocketPC, or Sybian?

Answer: PalmOS or PocketPC are the most likely.

1.3.3.1.3 Access can be restricted by location or locations
Does this indicate that users can log into the system under different, non-assigned warehouses?

Answer: A user’s access level as view or update can be restricted at a single location or multiple
locations.

1.3.3.1.4 Access to specific item types can be restricted by user.
Does this requirement mean that groups of users can be restricted from dealing with particular
categories of items?

Answer: YES

1.3.5 The system shall have the ability to audit invalid access attempts made either by
authorized or non-authorized users of the system.
Does this include workstation ID tracking? What about from cell phones and/or hacker attempts?

Answer: YES, include all of the above.

1.4.1 The system shall have the ability to import data from other applications such as
PASS (Procurement Automated Support System).
Where do we get the data format for PASS and any other systems the District is dealing with?

Answer: Any necessary data formats will be provided by the OCTO Project Manager for the
project.

1.5.1.2 System up time of 99.999 %

If there is to be a batch solution for collecting data once a week how can system remain up while
completing batch?

Answer: The system should be available 99.999% of the time. If there is scheduled maintenance
or explained processing reasons for downtime, then this time will not be counted in the uptime
statistic.

1.6.1.2 Automated detection of failure and appropriate fail over capabilities for the system.
Does the fail over capability indicate a backup batch system?

Answer: We are expecting the vendor to offer their solution as appropriate.

1.6.1.3 Support redundancy for fail over support on second server.
Does the District’s IT plan already have a hardware and software standard for redundancy?

Answer: We are expecting the vendor to offer their solution as appropriate.



POT0-2004-R-00334
Warehouse I nventory Management
Questions and Answers

1.9.8 The system shall support alert flags. The alert flags will function as online alerts or
as triggers for email or other types of notification as needed.
How would the alerts be configured? What events will these alert flags be keeping track of?

Answer: We are expecting the vendor to offer their solution as appropriate.

2.1.6 The system shall allow the user to set up if/then statements in the re-order process
as part of the automated request capability.
What exact business logic will these if/then statements pertain to?

Answer: The business logic will pertain to the re-order process.

2.1.7 The system shall produce and allow the use of electronic forms to replace existing
shipping and receiving documents.

Are these forms government standard or is the Offorer expected to design and implement the
forms with the users?

Answer: There may be a need to support both types of forms. The forms referenced here are in
house forms.

2.1.8 The system shall provide web catalog view capabilities to assist the user in
requesting items from the warehouse.

Does this imply the display of pricing info? Do users use this shopping cart directly? Are there
images involved?

Answer: YES to all your questions. We are also expecting the vendor to offer their solution as
appropriate.

2.1.11 The system shall have the ability to accept electronic signatures.
What platforms will be used to capture the electronic signatures? I.e., will the signatures be
captured using both handhelds and personal computers (or just the handhelds)?

Answer: The proposal requests the vendor to provide recommendations for all equipment
configurations. The signatures may be captured using both handhelds and personal computers.

2.1.13 Drag and drop capability shall be supported.

Does the “drag and drop capability” mean that items which users intend on ordering will be
dragged and dropped into the on-line shopping cart? What other functions in the system will
require the drag and drop capability?

Answer: The “drag and drop” feature refers to ability to copy existing requests or information
easily.
2.2.8 The issue quantity shall provide at least two tiers to support secondary “re-issues”

from support organizations.
Not exactly clear. Does this mean firehouse 1 gives replacement item to end user and then
reports on re issue?

Answer: Please refer to the amendment document on the web — question number 30.



POT0-2004-R-00334
Warehouse I nventory Management
Questions and Answers

2.2.18 The system shall track the scheduled shipment of goods.
Does this requirement indicate that the system will keep track of when goods leave the
distribution center and when goods are signed into the recipient location?

Answer: YES. Information should include locations, goods being transported, and other data
pertinent to tracking.

2.3.3 The system shall generate an Orders Generated report within one hour of the time an
item reaches a reorder level. The report shall alert the super user at login and via email,
that an order must be placed.

Which level of the organization is the system supposed to be keeping track of what needs to be
re-ordered? l.e., are we monitoring re-order levels on the distribution center level or the end
consumer level (i.e., a fire department’s own bins)? Once the order is automatically generated,
what do we do with the orders: e-mail, fax, hard copy?

Answer: All reports shall be limited based upon the users profile for data access and
responsibility (J.10-2.3). Given this feature any user can receive the report. The level of tracking
is based on the user profile.

2.3.4.3 Workload statistics shall be reported.
How is workload defined?

Answer: Workload is defined to include requisition counts and other requisition information;
elapsed time between requisition and receipt; issuing statistics; and allocation and adjustment
information.



